
Civility 
    SAVES LIVES 

There is academic evidence to support the fact 
that rudeness upsets colleagues, and can have a 
negative impact on patient care. 
 
Civility fosters good relationships, builds trust 
and supports a compassionate and inclusive 
culture.  
 
If you would like to find out more please contact 
the training and development department to 
book on the Civility course 


