Equality Delivery System for the NHS NHS
EDS2 Summary Report

Implementation of the Equality Delivery System — EDS2 is a requirement on both NHS commissioners and NHS providers. Organisations are
encouraged to follow the implementation of EDS2 in accordance with the ‘9 Steps for EDS2 Implementation’ as outlined in the 2013 EDS2 guidance
document. The document can be found at: http://www.england.nhs.uk/wp-content/uploads/2013/11/eds-nov131.pdf

This EDS2 Summary Report is designed to give an overview of the organisation’s most recent EDS2 implementation. It is recommended that once
completed, this Summary Report is published on the organisation’s website.

NHS organisation name: Organisation’s Equality Objectives (including duration period):

Sherwood Forest NHS Foundation Trust

018/2021 Trust Diversity and Inclusivity Strategy Objectives;

Organisation’s Board lead for EDS2: 1) To continue to ensure the Trust’s services are fully accessible to all

. . o patients including making sure information and communication is
Julie Bacon, Director of Human Resources and Organisational Development ) . L . , .
accessible and specific to patient’s needs in line with the Accessible

Information Standards, by engaging with community groups and patients
Organisation’s EDS2 lead (name/email): as necessary.

Jacqueline Read, HR Business Partner, jacqueline.read1@nhs.net

Level of stakeholder involvement in EDS2 grading and subsequent actions:

Headline good practice examples of EDS2 outcomes

(for patients/community/workforce):

Paper and online versions of the EDS2 grading documents were made available to

staff, patients, carers and communities. A link to an online grading document was Updated website to ensure patient information policy is clear and accessible for all.
circulated to Trust membership, promotion of the documents were included at

Trust Diversity and Inclusiyity events a.nd EDS2 was pr.omoted to staff via the Patient Information policy in place and to be used prior to any revision/new leaflets
Intranet and through certain staff meetings, and for patients surveys support was put in place that address care choices.

given via the Trust volunteer base.

Implementation of Relationships at Work Policy to address nepotism including
Stakeholders will continue to be involved in the delivery of our Equality objectives. declarations of interest in the recruitment process.

Sickness policy reviewed to ensure consistency and discretion used.
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Date of EDS2 grading December 2018

Better health outcomes

1.1

—_
N

1.3

Grade and reasons for rating

Date of next EDS2 grading December 2019

Services are commissioned, procured, designed and delivered to meet the health needs of

local communities

¥ Grade ¥ Which protected characteristics fare well

‘ Undeveloped Age

. Disabilit
. Developing v
Gender
o Achieving reassignment
- Marriage and
‘ Excelling civil partnership

Pregnancy and maternity
Race

Religion or belief

Sex

Sexual orientation

¥ Evidence drawn upon for rating

The grade has been determined based on the results of a grading
questionnaire, as described in the level of stakeholder engagement
section on page 1 of this form.

Individual people’s health needs are assessed and met in appropriate and effective ways

V¥ Grade ¥ Which protected characteristics fare well

‘ Undeveloped Age

- Disabilit
. Developing v
Gender
o Achieving reassignment
- Marriage and
‘ Excelling civil partnership

Pregnancy and maternity
Race

Religion or belief

Sex

Sexual orientation

¥ Evidence drawn upon for rating

The grade has been determined based on the results of a grading
questionnaire, as described in the level of stakeholder engagement
section on page 1 of this form.

Equality Impact Assessments are carried out to ensure health
needs are assessed appropriately

Transitions from one service to another, for people on care pathways, are made smoothly

with everyone well-informed

¥ Grade ¥ Which protected characteristics fare well

‘ Undeveloped Age

. Disabilit
. Developing v
Gender
o Achieving reassignment

. Marriage and
‘ Excelling civil partnership

Pregnancy and maternity
Race

Religion or belief

Sex

Sexual orientation

¥ Evidence drawn upon for rating

The grade has been determined based on the results of a grading
questionnaire, as described in the level of stakeholder engagement
section on page 1 of this form.

We believe in building a strong working relationship with our
primary care colleagues to ensure that our patients receive the best
possible care.

Outcome links
to an Equality
Objective




Improved
patient access

Better health outcomes, continued

and experience

1.4

1.5

2.1

Grade and reasons for rating

When people use NHS services their safety is prioritised and they are free from mistakes,
mistreatment and abuse

V¥ Grade ¥ Which protected characteristics fare well ¥ Evidence drawn upon for rating

‘ Undeveloped P Pregnancy and maternity The grade has been determined based on the results of a grading

i Disability Race questionnaire, as described in the level of stakeholder engagement
. Developing section on page 1 of this form.
Gender Religion or belief
o Achieving reassignment
Sex
. Marriage and
‘ Excelling civil partnership Sexual orientation

Screening, vaccination and other health promotion services reach and benefit all local
communities

¥ Grade ¥ Which protected characteristics fare well ¥ Evidence drawn upon for rating

‘ Undeveloped Age Pregnancy and maternity The grade has been determined based on the results of a grading

i Disability Race questionnaire, as described in the level of stakeholder engagement
. Developlng section on page 1 of this form.
Gender Religion or belief
‘ Achieving reassignment
Sex
. Marriage and . .
Excelling civil partnership Sexual orientation

People, carers and communities can readily access hospital, community health or primary
care services and should not be denied access on unreasonable grounds

V¥ Grade ¥ Which protected characteristics fare well ¥ Evidence drawn upon for rating
‘ Undeveloped Age Pregnancy and maternity The grade has been determined based on the results of a grading
. Disability Race questionnaire, as described in the level of stakeholder engagement
. Developlng section on page 1 of this form.
Gender Religion or belief
o Achieving reassignment Sex Our hospitals provide a comprehensive range of hospital and

community services for all patients. NHS England's Patient

‘ Excelling olc\:lvailr;i:\?tenzrr]iip Sexual orientation Accessible Information standard is being implemented in order to

Outcome links
to an Equality
Objective




Improved patient access and experience

2.2

2.3

2.4

Grade and reasons for rating

People are informed and supported to be as involved as they wish to be in decisions

about their care

V¥ Grade ¥ Which protected characteristics fare well
‘ Undeveloped Age Pregnancy and maternity
. Disabilit Race

o Developing y

Gender Religion or belief
‘ Achieving reassignment

Sex
) Marriage and . .

‘ Excelling civil partnership Sexual orientation

People report positive experiences of the NHS

V¥ Grade ¥ Which protected characteristics fare well
‘ Undeveloped Age Pregnancy and maternity
. Disabilit Race

. Developing U

Gender Religion or belief
o Achieving reassignment

Sex
. Marriage and . .

‘ Excelling civil partnership Sexual orientation

¥ Evidence drawn upon for rating

The grade has been determined based on the results of a grading
questionnaire, as described in the level of stakeholder engagement
section on page 1 of this form.

¥ Evidence drawn upon for rating

The grade has been determined based on the results of a grading
questionnaire, as described in the level of stakeholder engagement
section on page 1 of this form.

Friends and Family results and compliments raised through Patient
Experience.

People’s complaints about services are handled respectfully and efficiently

V¥ Grade ¥ Which protected characteristics fare well
‘ Undeveloped Age Pregnancy and maternity
. Disabilit Race
o Developing sabiity
Gender Religion or belief
‘ Achieving reassignment
Sex

. Marriage and . .
Excelling civil partnership Sexual orientation

¥ Evidence drawn upon for rating

The grade has been determined based on the results of a grading
questionnaire, as described in the level of stakeholder engagement
section on page 1 of this form.

The Patient Experience Team provides a confidential advice and
information service. We are dedicated to listening to those who use
our services, their carers and relatives. The Patient Experience

Outcome links
to an Equality
Objective




A representative and supported workforce

3.1

3.2

3.3

Grade and reasons for rating

Fair NHS recruitment and selection processes lead to a more representative workforce
at all levels

V¥ Grade ¥ Which protected characteristics fare well ¥ Evidence drawn upon for rating
‘ UndeveloPed Age Pregnancy and maternity The grade has been determined based on the results of a grading
. Disability Race questionnaire, as described in the level of stakeholder engagement
. Developing section on page 1 of this form.
Gender Religion or belief
o Achieving reassignment Sex The Trust has a Relationships at Work policy which all members of

staff should be aware of in line with our CARE Values and

‘ Excelling z?ﬁ[gggtenzriip Sexual orientation Behaviours. Staff members have to declare any relationships within

The NHS is committed to equal pay for work of equal value and expects employers to use
equal pay audits to help fulfil their legal obligations

¥ Grade ¥ Which protected characteristics fare well ¥ Evidence drawn upon for rating

‘ Undeveloped Age Pregnancy and maternity The grade has been determined based on the results of a grading

i Disability Race questionnaire, as described in the level of stakeholder engagement
. Developlng section on page 1 of this form.
Gender Religion or belief
o Achieving reassignment
Sex
. Marriage and . .
Excelling civil partnership Sexual orientation

Training and development opportunities are taken up and positively evaluated by all staff

¥ Grade ¥ Which protected characteristics fare well ¥ Evidence drawn upon for rating

‘ UndeveloPed P Pregnancy and maternity The grade has been determined based on the results of a grading

. Disability Race questionnaire, as described in the level of stakeholder engagement
. Developing section on page 1 of this form.
Gender Religion or belief
o Achieving reassignment Sex Training, education and development continues to be

acknowledged as a key driver in equipping the Trust's workforce

‘ Excelling L\ill\z:'rrﬁgtenzrjwip Sexual orientation with the knowledge and skills to deliver the very best in patient care

Outcome links
to an Equality
Objective




A representative and supported workforce

3.4

3.5

3.6

Grade and reasons for rating

When at work, staff are free from abuse, harassment, bullying and violence from any source

V¥ Grade ¥ Which protected characteristics fare well ¥ Evidence drawn upon for rating
‘ UndeveloPed Age Pregnancy and maternity The grade has been determined based on the results of a grading
. Disability Race questionnaire, as described in the level of stakeholder engagement
o Developing section on page 1 of this form.
Gender Religion or belief
‘ Achieving reassignment Sex The Trust has a Raising Concerns / Whistleblowing Policy and
. Managing Harassment in the Workplace Policy which all members
H b T e i i of staff should be aware of. We have Freedom to Speak U
‘ Excelling civil partnership Sexual orientation : p p

Flexible working options are available to all staff consistent with the needs of the service
and the way people lead their lives

¥ Grade ¥ Which protected characteristics fare well ¥ Evidence drawn upon for rating
‘ Undeve|°ped Age Pregnancy and maternity The grade has been determined based on the results of a grading

. Disability Race questionnaire, as described in the level of stakeholder engagement
. Developlng section on page 1 of this form.

Gender Religion or belief
o Achieving reassignment s The Trust has a Flexible Working Policy which is regularly reviewed
. and staff have access to apply for flexible working such as term
. Marriage and . . . o ! .

‘ Excelling civil partnership Sexual orientation time working, job shares, part time hours or annualised hours

Staff report positive experiences of their membership of the workforce

V¥ Grade ¥ Which protected characteristics fare well ¥ Evidence drawn upon for rating
‘ UndeveloPed Age Pregnancy and maternity The grade has been determined based on the results of a grading
. Disability Race questionnaire, as described in the level of stakeholder engagement
. Developing section on page 1 of this form.
Gender Religion or belief
o Achieving reassignment Sex Staff Survey results are analysed annually and action plans are

developed in line with the responses. In 2018, the Trust continued

‘ Excelling xzngfn:?gﬁp Sexual orientation to undertake a whole Trust staff survey rather than a sample in

Outcome links
to an Equality
Objective




Inclusive leadership

4.1

>
N

4.3

Grade and reasons for rating

Boards and senior leaders routinely demonstrate their commitment to promoting equality
within and beyond their organisations

¥ Grade ¥ Which protected characteristics fare well ¥ Evidence drawn upon for rating

‘ UndeveloPed Age Pregnancy and maternity The grade has been determined based on the results of a grading

. Disability Race questionnaire, as described in the level of stakeholder engagement
. Developlng section on page 1 of this form.
Gender Religion or belief
o Achieving reassignment Sex Diversity and Inclusivity training is mandatory for all staff members.

Marriage and A new managers induction has also been developed.
‘ Excelling civil partnership Sexual orientation

Papers that come before the Board and other major Committees identify equality-related
impacts including risks, and say how these risks are to be managed

V¥ Grade ¥ Which protected characteristics fare well ¥ Evidence drawn upon for rating

‘ Undeveloped Age Pregnancy and maternity The grade has been determined based on the results of a grading

i Disability Race questionnaire, as described in the level of stakeholder engagement
o Developlng section on page 1 of this form.
Gender Religion or belief
‘ Achieving reassignment
Sex
. Marriage and . .
Excelling civil partnership Sexual orientation

Middle managers and other line managers support their staff to work in culturally
competent ways within a work environment free from discrimination

¥ Grade ¥ Which protected characteristics fare well ¥ Evidence drawn upon for rating

‘ UndeveloPed Age Pregnancy and maternity The grade has been determined based on the results of a grading

. Disability Race questionnaire, as described in the level of stakeholder engagement
. Developing section on page 1 of this form.
Gender Religion or belief
o Achieving reassignment Sex TheTrust has developed and promoted a Dignity at Work policy and

Marriage and Equality policy
‘ Excelling civil partnership Sexual orientation

Outcome links
to an Equality
Objective




	P1 text 5: 018/2021 Trust Diversity and Inclusivity Strategy Objectives;

1) To continue to ensure the Trust’s services are fully accessible to all
patients including making sure information and communication is
accessible and specific to patient’s needs in line with the Accessible
Information Standards, by engaging with community groups and patients
as necessary.

2) To increase the number of staff who have self-reported equality data
including disability and Sexual Orientation.

3) Ensuring we comply with current legislation and public duty including
EDS2, WRES, WDES and the gender pay gap to include enhancing the
current EDS2 and WRES process by setting up working groups to review
and analyse the data and create individual actions plans.

4) To increase the awareness of the Diversity and Inclusivity agenda across
the Trust.

5) To embed the ‘Time to Change’ mental health employee support across
the Trust.
	P1 text 6: Updated website to ensure patient information policy is clear and accessible for all. 

Patient Information policy in place and to be used prior to any revision/new leaflets put in place that address care choices.

Implementation of Relationships at Work Policy to address nepotism including declarations of interest in the recruitment process.

Sickness policy reviewed to ensure consistency and discretion used.

Training and Education to ensure all presentations at induction and on courses include a diverse range of images and references.

Freedom to Speak up guardians promoted for staff to express concerns

	P1 text 4: Paper and online versions of the EDS2 grading documents were made available to staff, patients, carers and communities.  A link to an online grading document was circulated to Trust membership, promotion of the documents were included at Trust Diversity and Inclusivity events and EDS2 was promoted to staff via the Intranet and through certain staff meetings, and for patients surveys support was given via the Trust volunteer base.

Stakeholders will continue to be involved in the delivery of our Equality objectives.
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Managers are required to attend Recruitment and Selection training with  a requirement that 1 recruitment panel member must be trained
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Training, education and development continues to be acknowledged as a key driver in equipping the Trust's workforce with the knowledge and skills to deliver the very best in patient care and improve organisational effectiveness. 
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The Trust has a Raising Concerns / Whistleblowing Policy and Managing Harassment in the Workplace Policy which all members of staff should be aware of.  We have Freedom to Speak Up Guardians and staff are held to account in line with our CARE Values and Behaviours
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The Trust has a Flexible Working Policy which is regularly reviewed and staff have access to apply for flexible working such as term time working, job shares, part time hours or annualised hours
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Staff Survey results are analysed annually and action plans are developed in line with the responses. In 2018, the Trust continued to undertake a whole Trust staff survey rather than a sample in order to obtain a true picture of staff experiences. 

Friends and Family r for Q2 2018 results indicate positive experiences of staff working within the Trust and a high recommendation as a place for treatment for family members.
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Diversity and Inclusivity training is mandatory for all staff members. A new managers induction has also been developed.
	Radio Button 17: Choice2
	Check Box 144: Off
	Check Box 145: Off
	Check Box 146: Off
	Check Box 147: Off
	Check Box 148: Off
	Check Box 149: Off
	Check Box 150: Off
	Check Box 151: Off
	Check Box 152: Off
	P2 text field 23: The grade has been determined based on the results of a grading questionnaire, as described in the level of stakeholder engagement section on page 1 of this form.
	Radio Button 18: Choice3
	Check Box 1021: Off
	Check Box 1022: Off
	Check Box 1023: Off
	Check Box 1024: Off
	Check Box 1025: Off
	Check Box 1026: Off
	Check Box 1027: Off
	Check Box 1028: Off
	Check Box 1029: Off
	P2 text field 22: The grade has been determined based on the results of a grading questionnaire, as described in the level of stakeholder engagement section on page 1 of this form.

TheTrust has developed and promoted a Dignity at Work policy and Equality policy


