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We wanted to…. 

• Show that the quality of care we provide to 
our patients has improved  

• Show we are improving from a cultural and 
engagement perspective 

• Show we are aware we are on a journey and 
there is lots more we need to do 

 

• We hoped for a “Good” rating overall….. 
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King’s Mill Hospital 

 



Previous SFH ratings 



SFH Overall 

 

Good overall and Outstanding for caring is fantastic. 

Well done and thank you.  
CQC provided us with 47 ratings for services in 2018; 42 were 
Good, four were Outstanding and only one was Requires 
Improvement. 

 
 
 



SFH Overall 

 

Four of our five domains improved, our overall 
rating improved and safe remained as RI because 
not all core services were visited in 2018. 

 
 
 



NHS Trusts in East  
Midlands 



Use of Resources 

• This is a new domain for 2018. 
• This rating requires us to reduce our £46m financial deficit. 
• The Private Financing Initiative payments are only part of this.  
• We must recognise that greater than 50% of our deficit is within our 

control: 
– Further improve our recruitment and retention rates to reduce the 

reliance on high cost agency and locum staff.  
– Further ensure we have efficient processes to ensure we get the most 

we can from every pound we spend.  

 


